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DHL EXPRESS 
WE HELP BUSINESSES TO KEEP UP 
WITH GLOBAL TRENDS AND

MAXIMIZE SALES INTERNATIONALLY

DISCOVER.DHL.COM

DHL Express. Excellence. Simply Delivered.
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HOW TO SET 
YOURSELF UP 
FOR GLOBAL 
E-COMMERCE
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COOPERATION CONTINUES TO CONTRIBUTE TO
STABILITY. COMPANIES AND COUNTRIES THAT

ûăøĈ÷ùû ýĂąø÷ĂÿĐ÷ĊÿąĄ øûĄûüÿĊ ûĄąĈăąċĉĂď0@

JOHN PEARSON - CEO, DHL EXPRESS
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2015 - 2019 2019 - 2020 2020 - 2026

$900 bn
In 2015 the cross-border B2C
e-commerce market was valued
at 300 billion USD. Estimation was 
that this number would grow to 900 
øęĜĜęğĞ ċĉú Ēĩ ~|~|9

$1.2 tn
780 Bn was spendon cross-border 
e-commerce in 2019,
That number grew to 1.2 Trillion in 
2020 on the back of the COVID-19 
Pandemic

$4.8 tn
The cross-border B2C
e-commerce market is predicted 
to reach
$4.8 trillion by 2026. 

MIND-BLOWING STATS ABOUT ONLINE SHOPPING
The cross-border B2C e-commerce market is expected to quadruple in size, and  is 
predicted to reach $4.8 trillion by 2026.
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ARE YOU READY TO SELL 
INTERNATIONALLY?
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91% of consumers look at available delivery 

options before checkout.

74% of customers found delivery convenience

most important.

46% of basket abandonment is caused by

limited shipping options

Source:Magento Live

BUT WHY IS THIS SO IMPORTANT?
Customers are twice as likely to buy again from an online retailer after a positive 
delivery experience.

Cross-border e-commerce is growing at 
twice the rate of domestic online sales. 

With over 7 billion people worldwide, this 
ģĘğĥĜĔ ēğĝĕ đģ Ğğ ģĥĢĠĢęģĕ0 ÷ĞĔ ħĕ=Ģĕ 
here to help you make the most of 
international business opportunities.

DID
YOU
KNOW?

https://business.adobe.com/summit/adobe-summit.html
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Sell internationally (1/2)
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Our global presence means we pick up and deliver inover 220 countries and territories.

We are the international specialists E

we can help you understand new markets 

and reach new Customers.

PUBLIC

E-commerce Customers who shop 

internationally typically spend more per 

order than domestic Customers 
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Sell internationally (2/2)
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Have you optimized the online shopping experience 

for your Customers?

We offer you our Website Health Check.

PUBLIC

91% 
of consumers look for the available delivery 

options before reaching the checkout

98% 
of shoppers prefer to pay 

in their local currency

[insert_title] [insert_location] [insert_date]
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ÅDo you sell internationally?

ÅDo you state your shipping options on your home page and mentioned that you sell internationally?

ÅDo you offer an express delivery option? 

ÅAre your shipping charges appropriate?

ÅDo you offer a Duties & Taxes Paid option?

ÅDo you offer an easy returns solution?

Å Is your Website available in multiple languages?

ÅDo you apply currency conversion?

ÅDo you offer localized payment options?

ÅAre delivery notifications mentioned

on your website?

Website health check 2.0
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PUBLIC

[insert_title] [insert_location] [insert_date]
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SHIPPING WITH DHL
ELECTRONIC SHIPPING SOLUTIONS

DHL Express EExcellence. Simply delivered.
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ĆđĢĤĞĕĢ ħęĤĘ ĤĘĕ čğĢĜĔ=ģ ăğģĤ ÿĞĤĕĢĞđĤęğĞđĜ ùğĝĠđĞĩ Ĥğ ĠĥģĘ 
your business further.

SIMPLIFY YOUR SHIPPING

VOn Demand Delivery Edelight your customers and put them in control of their 
delivery

V Paperless Trade Esend your paper work digitally, save time and money while 
helping the environment

V Landed Costs Esimplify your customers shopping experience giving them one total 
landed cost

DHL Electronic Shipping Solutions give you access to:
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úþĂ=ģ ûĜĕēĤĢğĞęē ĉĘęĠĠęĞė ĉğĜĥĤęğĞģ đĢĕ ĥĞęġĥĕĜĩ ĤđęĜğĢĕĔ Ĥğ ĩğĥĢ 
ĒĥģęĞĕģģ=ģ ĞĕĕĔģ0 čęĤĘ ğĥĢ ģĥĠĠğĢĤ2 ĩğĥ ēđĞ ĢĕđēĘ Ğĕħ ĝđĢěĕĤģ2 
streamline your operations, and maximize your potential.

SIMPLIFY YOUR SHIPPING

Shipping online made easy. 
Create and manage all your DHL 

Express shipments from one 
powerful, online platform, with a 

single login. 
This means everything from 

international shipping to tracking 
and booking couriers can be done in 

a few clicks.

Power up your e-commerce 
business with integrated shipping. 

Connect with the leading e-
commerce platforms to integrate 

DHL Express products at checkout, 
providing fully automated shipment 

creation for your e-commerce 
orders, so no hassle for you. 

Your in-house systems fully 
integrated with DHL Express. 
Combines the benefits of DHL 

Express with your in-house shipping 
processes, warehouse management 
and other business software systems 
to help you run a more streamlined 

and efficient operation.
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ENHANCE YOUR SELLING
POWER

SELL EVERYWHERE, SHIP IN ONE PLACE

V FAST INTEGRATION - Stores connected in minutes Eno development

V RATES AT CHECKOUT - DHL Express products and rates at checkout in real time

V LABEL PRINTING - Create labels quickly and easily with batch printing

VORDER UPDATE - Orders updated automatically with DHL waybill numbers

V TRACKING - Orders tracked from start to finish Ethe latest status at a glance

V PAPERLESS TRADE - No need to print and attach customs documentation

The more you sell, the more important your shipping 
solution is. 
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&  many more

To Shipment Creation
In as little as one click, DHL Express 

Commerce will create your shipment 
documentation. 

From the Checkout
Add your DHL Express rates and 
products and reach international 

customers quickly and easily. 

ENHANCE YOUR SELLING
POWER

TAKE YOUR WEBSITE INTERNATIONAL
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MASTER THE
CROSS-BORDER 
CHALLENGES EASILY

[insert_title] [insert_location] [insert_date] 14
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Our Customs experts clear your shipments properly and without delay.

And we handle the payment of duties and taxes 

to the authorities.

Our expertise means no hassle for you!

Cross-border challenges (1/4)
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PUBLIC

[insert_title] [insert_location] [insert_date]



PUBLIC
FOR INTERNAL USE

We collect necessary import clearance information from your Customers.
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Cross-border challenges (2/4)

PUBLIC

For the UAE, Colombia, South Korea, Portugal,

South Africa, and more than 30 other countries,

specific importer information is required

Complete online form Done!

Importer details needed Receive notification with link
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With our Duties & Taxes Paid service, you, 

as the shipper, handle all the duties and taxes owed. 

No unexpected charges or payment 

for your Customers after checkout.

Cross-border challenges (3/4)
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PUBLIC

70% 
of online shoppers worldwide choose to prepay 

local duties and import charges at checkout
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Cross-border challenges (4/4)
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If you prefer to ship Duties & Taxes Unpaid, we will collect 

these charges from your Customer.

PUBLIC

Skip video

[insert_title] [insert_location] [insert_date]
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PUBLIC

[insert_title] [insert_location] [insert_date]



LET YOUR CUSTOMERS 
MANAGE DELIVERY

PUBLIC
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Customers want proactive tracking notification

and a choice of delivery options.

Getting this right will be lucrative to your business!

Manage delivery (1/2)
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PUBLIC

68% 
of millennials would choose a retailer

based solely on its delivery options 

Change 
Delivery Date

Leave in 
Safe Place

Service Point 
or Locker

Leave with Neighbor, 
Concierge or Guard

Alternate 
Address

Vacation 
Hold
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Manage delivery (2/2)
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Our OnDemand Delivery service ticks all the boxes for choice 

and convenience.

PUBLIC

Skip video
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PUBLIC
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Your Customers can also register Eonline 

or via DHL Express Mobile Eand select a delivery 

preference for all future shipments.

Additionally, to get it right from the start, 

you can offer our delivery options at your checkout.

Manage delivery (1/3)
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Register yourself: 

delivery.dhl.com or

http://www.delivery.dhl.com/
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Manage delivery (2/3)
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You determine 9

ÅDelivery options available at checkout 

and in-flight

ÅčĘęēĘ ğĖ ĩğĥĢ ùĥģĤğĝĕĢģ= ĔĕĜęĦĕĢĩ ĠĢĕĖĕĢĕĞēĕģ đĢĕ đĠĠĜęĕĔ

ÅďğĥĢ ùĥģĤğĝĕĢģ= ĞğĤęĖęēđĤęğĞģ

We encourage you to maximize, 

but you are in control!

PUBLIC


